ABSTRACT
Background
This research study looks at the students' social networking site usage patterns, their frequency of use, online social behavior as well as awareness of risks relating to privacy and unsolicited attention from strangers.
Methodology
This study used a questionnaire to elicit business management students' perception of social networking's impact on learning, on relationships with peers, and on the development of critical social and business skills.
Contribution
This research study seeks to explore students' perception of the importance of social networking sites in their lives as students. This offers an insight to how the respondents use social networking sites, who they interact with on these sites, and how it impacts their family life and academic life.
Findings
The study finds that overall, the impact of social networking among these respondents has been positive though it has yet to help all of the students to find a balance between their personal and academic lives.
Recommendations for Practitioners
Studying the social networking usage behavior of students can help teachers assist and guide them, even beyond class hours, on academic, personal, and career matters. Impact on Society While focused on a very small sample of third and fourth year students in the Philippines, the study hopes to offer parents, elders, faculty, and school administrators an insight into the impacts of social networking sites on the lives of students, and to present possible ways to help these young people cope with the pressures of living in a networked, totally connected, 24/7 world. Over 20 1 1 Table 2 . SNS Access frequency
Access Frequency Respondents Female Male
Once a day 9 9
Several �mes a day 51 26
1-2 �mes a week 5 0 3-5 �mes a week 3 4 Table 3 . Internet access
Internet Access

Respondents Female Male
Less than 1 year 0 0 1 -5 years 8 3 6 -10 years 44 26
Over 10 years 15 9
Unsure 1 1
INTRODUCTION
A social networking site is a website that provides a venue for people to share their activities with family, friends, and colleagues or to share their interest in a particular topic (Grosvenor, 2016; Social networking site, n.d.) . This research study seeks to explore students' perception of the importance of social networking sites in their lives as students. Specifically, the research will focus on business management students' perception of social networking's impact on learning, on relationships with peers, and on the development of critical social and business skills. The primary research tool will be a survey conducted among third and fourth year college students at a state university.
The study will focus on how these students use social networking sites to communicate, to coordinate activities, and to collaborate with family members, classmates, and friends. This research study will look at the students' social networking site usage patterns, their frequency of use, online social behavior as well as awareness of risks relating to privacy and unsolicited attention from strangers.
PROFILE OF THE RESPONDENTS
In discussing the profile of this survey's respondents, I have grouped the results by gender, simply recording the responses of male and female students to the survey instrument to give the readers a better understanding of the respondents. There will be no attempt though to impute any gender difference, if these exist.
A total of one hundred and seven (107) respondents, comprising four sections of business management students enrolled in a computer-related subject at a top Philippine university, were asked to complete this social networking survey. Sixty-eight or 63% of the respondents were female; thirty-nine or 37% were male. The respondents were third year and fourth year college students, predominantly female and aged 19 (see Table 1 ).
The majority of the respondents, both male and female, accessed their favorite social networking site (SNS) several times a day (see Table 2 ). It is interesting to note that thirty respondents (roughly a third of the total) accessed a social networking site once a day or even less frequently. Self-discipline, parental control, and economic reasons may be a factor in determining SNS access frequency and duration. This could be the subject of further study in the future.
Many of the respondents, both male and female, indicated that they have had access to the internet for between six to ten years (see Table 3 ). Twenty-four respondents indicated that they have had access to the internet for more than ten years.
Not surprisingly, all one hundred and seven respondents have owned at least one mobile phone. Mobile phones are inexpensive in this country and mobile phone services are very affordable. Acquiring SIMs in the Philippines is uncomplicated and mean that a person needing cell service does not need to invest in a long-term and expensive contract with a service provider, simplifying cell phone ownership and use. The Philippines, with a population of 103 million as of June 2016, has 119 million postpaid and prepaid mobile phone subscriptions (Rappler, 2016) . Interestingly, for both male and female respondents, sixtyfive percent have owned a mobile phone for between six to ten years (see Table 4 ).
DISCUSSION OF THE RESULTS
SOCIAL NETWORKING ON A TYPICAL SCHOOL DAY…
The respondents were very candid about revealing the amount of time they spent online at social networking sites on a typical school day (see Table 5 ). Surprisingly, despite the workload and academic performance expected of them as state scholars, the majority of these young men and women still managed to spend anywhere from two hours to more than four hours per day at the social networking sites they visit. Only twenty-eight out of the total respondents (26%) kept their visit to an hour or less on a typical school day.
When asked which social networking site they would choose to visit if they were limited to using only one social networking site on any given day, the respondents overwhelmingly chose Facebook followed by Twitter as a distant second (see Table 6 ). Not surprising since as of June, 2016, Asians (with approximately 4.1 billion people or 55.5% of the world's population) account for 33.3% of all Facebook users. The Philippines, with a population of approximately 103 million as of June, 2016, has 54 million Facebook users (Internetworldstats, 2016) .
In Table 7 , the respondents clearly showed that they used social networking sites mainly to interact with friends, classmates, and group members. Another finding is that the social network sites that these students visit allow them to communicate and interact with their parents, siblings, and other relatives, helping maintain familial ties despite their hectic academic schedules.
A disturbing fact highlighted by the figures in Table 7 is that nearly a third of all respondents seem to be willing to interact online with people they have never met in person. While this may simply be a young person's innocent curiosity about other people and their life or work, it also represents a possible risk to these students. Information privacy, the students' awareness of risks to and the importance they place on safeguarding their personal and work-related information will be discussed in another section of this paper. Table 8 shows the respondents' reasons for visiting social networking sites. Staying in touch with friends and family, and reconnecting with old friends are their primary reasons. This finding bears out the results shown previously in Table 7 . Sharing creative work, photos, and videos and staying updated on celebrities and news are also important to these young people. Meeting new people online as well as sharing thoughts about what they feel strongly about is shown to be of low priority. To �ay in tou� with current friends 67 36
To �ay in tou� with family members 63 38
To reconne� with old friends or s�oolmates 63 34
To share crea�ve work or content, photos, videos 57 31
To �ay updated about celebri�es or poli�cians 48 25
To conne� with people with the same intere�s 38 25
To communicate what I feel �rongly about 30 15
To make new friends or rela�onships 27 20
To elicit comments or suggestions 23 16 Every social networking site requires that a new user create a profile as part of registering for an account. Note that the basic profile information details differ for each social networking site. Each user profile contains a set of required information such as biographical data, photos, and other personal details they choose to post. Profiles serve to give friends and acquaintances basic information about you at a glance. They list things like your profession and work history, current contact information, likes and dislikes, and your location (Grosvenor, 2016) . This information is protected (according to most sites' claims) and can be provided by the user only if they chose to. One advantage if you do so is that it does serve to help others find you more easily. Table 9 shows that the respondents were comfortable releasing personal details such as their photograph, their real names, and the university they study in. However, the current address and cellphone number details were the least likely information to be shared on the respondents' profile page. This illustrates that the respondents are aware of the dangers and risks associated with possible unwelcome callers, unwanted visitors, or from stalkers.
ATTITUDES TOWARD PRIVACY AND SAFEGUARDING ONLINE PERSONAL INFORMATION
Among the aims of this study is to elicit students' perception of the benefits of engaging in social networking as well as to gauge its impact on their performance as scholars in the top state university in the country -essentially assessing their ability to balance their academic and personal lives in the face of the distractions that active social networking activities may introduce. It also attempts to understand their level of awareness of the importance of protecting and of actively safeguarding the privacy of their online information. Table 10 shows the students' responses along a Likert scale presenting areas of concern in the topic of online information privacy. Based on the responses, the students definitely recognize that the privacy of personal, financial, and work-related information deserve protection. However, their concern about protecting information on religious or political beliefs is not as emphatic. A third of the respondents indicated that privacy of information about religious or political beliefs merited very little concern or none at all. This lack of concern for the privacy of religious or political beliefs may be a source of conflict in the future. An article by Claywell (2015) noted that when potentially offensive content is posted online, the amount of feedback can be excessive and is often brutal. This is particularly true with highly opinionated subjects like politics and religion. A study by Ur and Wang (2012) comparing the attitudes of young adults and the elderly toward airing political opinions and personal photos showed a stark generational difference -the young adults "expressing little concern about personal information or intimate photos,… users older than 30 explain that they and their peers rarely share information on Facebook." Table 11 shows how actively the students were engaged in safeguarding the privacy of their online information. As with the extent of their concern for privacy shown in Table  10 , the respondents were engaged in actively protecting their personal, financial and work-related information.
IMPACT OF ACTIVELY ENGAGING IN SOCIAL NETWORKING
The survey has revealed that ninety-six percent (96%) of the respondents considered simplification of communicating with family members and the improved ability to share ideas with peers as the primary positive impacts of engaging in social networking (see Table 12 ). Nearly eighty percent (80%) felt that social networking improved their ability to do schoolwork.
However, eighty-five percent (85%) of the respondents also acknowledged that social networking made it harder to focus on schoolwork while sixty percent (60%) felt that it increased schoolwork-related stress.
The former may be due to the persistent distractions that updates from social networking sites offer its registered users while the latter may be traced to the 24/7 nature of online social networking. Not surprisingly, only half of the respondents indicated that social networking allowed them to balance their personal life with their academic life.
Because the use of social networking and online social communities are so pervasive, studies have looked at the negative effects of social networking, particularly on young people. A point frequently mentioned in discussions with parents, teachers, and school administrators suggests social media is making students less social and more aggressive. Aside from the increasing isolation from real human interaction, it has been noted that comments on social networking sites are often more blunt than the statements would be if they were made face-to-face (Hampton, Sessions, Her, & Rainie, 2009; Loss, Lindacher, & Curbach, 2013; Mercer, 2012; Wang, Tang, Li, Li, Wan, Mellina, ... & Chang, 2017 ). An equally serious concern is a sense that social acceptance and attention, the feeling of accomplishment, and the need to impress their online peer audience can result in risky or unhealthy behavior in the offline world (Loss et al., 2013) .
Three final survey questions (see Table 13 ) inquiring about the respondents' perception of the benefits of using social networking revealed that the students (92% of respondents) valued the ability to communicate with their classmates even after school hours to coordinate schoolwork and to cope with course requirements. Nearly eighty percent (80%) agreed that being able to consult with their teachers even beyond school hours helped them cope with the pressures of academic life in the country's top state university. While social networking sites offer the means and tools to allow faculty and students to hold discussions, information seeking, and knowledge exchang-132 es (Jamaat & Tasir, 2016; Kim, Sin & He, 2013) , I believe some measure of structure, planning and direction needs to be in place to help the participants derive the most benefit from the use of social networking for academic purposes.
CONCLUSION
Based on the insights gleaned from the survey (see the Appendix for a copy of the survey instrument), the respondents appreciate the benefits of social networking, especially the 24/7 aspect and the ability to communicate quickly with friends and family but they also realize the drawbacks. Chief among these drawbacks is the inability to achieve a harmonious balance between their personal lives and their academic lives and the potential for social isolation. Social networking's 24/7 nature is also the very thing that makes it difficult for these young people to establish the demarcation line that will allow them to engage in activities in their personal life that involve actual interactions with flesh-andblood human beings in situations that are real versus the virtual online interactions that social networking sites offer. These face-to-face interactions will offer these young people opportunities to grow emotionally, handle real situations, and deal with the needs or aspirations of real human beings. These will help them become well-rounded individuals, future managers with the necessary skills to run businesses or enterprises.
The study also showed that keeping family connections alive is important to the respondents. Given that many of the respondents live away from home as they study to get their degrees, interactions, the sharing of photographs, and family news using social networking sites ensure that family members remain updated about both school-and nonschool-related activities (Le Moignan, Lawson, Rowland, Mahoney, & Briggs, 2017) . Social networking sites provide an excellent way to bridge the geographic distance of living away from home or of having parents who work in other countries or who travel often. Other studies involving older adults (a demographic that is known to be vulnerable to social isolation) have shown that engaging in social networking has improved their quality of life (Quinn, Chen, Mulvenna, & Bond, 2016) .
Social networking also allows students to appreciate the support structure that family and friends provide, even when separated by time and space. Valenzuela, Park, and Kee (2009) underscored the need to identify with others to gain a sense of belonging as an important role that social networking plays in the lives of students (and, to a certain extent, older adults). They cited "finding a basis for conversation and social interaction, connecting with family, friends, and society, and gaining insight into the circumstances of others" as reasons why many people use social networking sites.
It is obvious from the results gathered that the students understood the benefits as well as the risks associated with social networking. Their awareness of the need for information privacy protection is clear but these young people still need to appreciate that they also have the responsibility of taking an active role in safeguarding their online information. Family elders, school administrators, and faculty members should find ways to ensure that these students are conscious of the risks and the threats and that they remain vigilant in protecting the personal information that is part of their online lives. Mercer (2012) suggests that "when using any social media platform, take responsibility for one's own safety and never join a group just because it is trendy or all your friends are doing it… It's best to err on the side of caution and protect your privacy. Be careful with what you post and treat others as if you were in a face-to-face situation." Poushter's (2017) recent study for the Pew research organization asserts that not all internet users living in advanced economies use social networking sites. He states that only seven out of every ten internet users in advanced economies like Sweden, the Netherlands, Australia, and the U.S. visit social networking sites like Facebook or Twitter, leaving a significant minority (30%) as non-users. This brings home the point that young third world social networking site users who might equate frequent social media use with real or imagined financial means or social status could be in for a nasty surprise. The statistics presented in Poushter's article also show the percentage of respondents living in other so-called developed economies with internet access who are social media users is equally low --France (48%), Greece (46%), Japan (43%) and Germany (37%).
While the university students included in this study are of an age that will be able to deal appropriately with most forms of harassment or inappropriate contact that they may be exposed to as users of social networking sites, it is worth mentioning that the problem of cyberbullying persists. This type of bullying may negatively affect the lives of lonely young individuals; the vulnerable are liable to suffer deep psychiatric and emotional disorders. According to Claywell (2016) , cyberbullying is often levied more harshly against young females than males and, unlike traditional bullying, it is not limited to physical interaction. While there are existing methodologies and software tools that can help parents and school administrators identify precursors and instances of cyberbullying, there still is much to do to create automated ways to detect cyberbullying and to prevent it (Singh, Ghosh, & Jose, 2017; Wohn, Fiesler, Hemphill, De Choudhury, & Matias, 2017) . Aside from user awareness support programs, network-based built-in systems to alert parents or school administrators will definitely help minimize the damage that these online bullies inflict.
Overall, the impact of social networking among these respondents has been positive though it has yet to help all of the students to find a balance between their personal and academic lives. Active and ongoing measures to minimize the intrusive and persistent nature of social networking will need to be put in place and the cooperation of those most affected by these limitations will be needed. It seems that spending too much time on the Internet can create a dangerous sense of isolation (Mercer, 2012) . On the other hand, it also destroys traditional social boundaries and ways of social behavior. Meyrowitz (1986, pp. 38-40; 74-91) in his book, "No Sense of Place" presented an early but very insightful analysis of the impact of electronic media on social behavior. He highlights the changes that social media and social networking bring to fore regarding "who knows what about whom and who knows what compared to whom, is making it impossible for us to behave with each other in traditional ways." The 24/7 nature of social networking and persistent online connections that characterize social media usage today present an environment that may hamper the students' ability to find a balance between academic life and personal life.
Placing and honoring limits on time spent on social networking sites and establishing a 'lights out' time (a time to log out of all social networking sites for the day) will help set boundaries (Frazier, 2015) . But both parents/guardians and students will need to agree on this. The study by Kuss and Griffiths (2011) associated unlimited or poorly controlled usage social networking sites with negative impacts such as "the decrease in real life social community participation and academic achievement, as well as relationship problems, each of which may be indicative of potential addiction." Delineating social networking site usage limits for these young people will help create unambiguous boundaries --a clear time to work and a time to rest. Hopefully, this will help the students cope better with the pressures of their academic life and create a healthier balance in their personal life.
